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Attleborough Surgeries Patient Participation Group 

 
Notes from Meeting 15th October 2019 

 
 
 
Chair:  Vera Dale 
 
Attendees:  John Felgate, Claire Bakashaba, Lucy McLean, Dr Simon Vavasour 
 
 
Notes from Previous Meeting 
Agreed 
 
Dave Simpson has resigned from the group. Thanks were given for his attendance 
and support during his term as a PPG member.  
 
Matters From Previous Meeting 
Social Media Workshop – No further details were received regarding a local 
session and the closest was held North Norfolk. 
 
Primary Care Networks – New Roles 
As part of the arrangements of the surgery joining other local practices to form a 
primary care network, we are working to recruit a number of clinical pharmacists, 
which will be organised as shared roles across a number of practices. Additionally 
there is funding available this year for social prescribers; we have been working 
with South Norfolk Council who have agreed that they could deliver an extension 
to their existing service, to cover the Practices currently in the Breckland Council 
Area. The South Norfolk model provides social prescribers that sit in practices and 
access and referrals are much easier and therefore uptake much better. South 
Norfolk also has access to an extensive support hub, including the voluntary 
sector that they can refer into and therefore support for patients and carers is 
much more robust. 
 
Lloyds (Front) Chemist 
The practice has had a meeting with senior managers and the pharmacist from 
Lloyds. It was helpful to note their acknowledgement of the operational and 
safety concerns relating to their service and they confirmed that they are working 
towards a 3 month recovery plan in order to bring services back to standard and 
maintain these for their customers.  PPG members continued to report 
considerable issues relating to waiting times, branch closure and lost scripts, but 
are aware that these are being fed back by customers directly to Lloyds. 
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Digital Triage 
Lucy updated the group regarding a new appointment system that will be going 
live in early November. This will enable patients to contact the practice directly 
through the website to request advice, appointments, medication, telephone call 
back, etc.  This is a national model and evidence shows vastly improved 
turnaround times and good patient satisfaction. This will be a big change for our 
staff and patients, but the practice believes this will be very positive once the new 
system has bedded in.  
 
Extended Hours Services 
Lucy confirmed that the Practice now provides 19 hours of appointments either 
early morning or late evening which also includes some telephone appointments 
on a Sunday. Appointments are available across a wide range of staff groups 
including GPs, Nurse Practitioners, Emergency Care Practitioner, Practice Nurses 
and Health Care Assistants. 
 
Clinical Commissioning Group (CCG) Merger Consultation 
The CCG are seeking views from the public regarding the merger that has been 
proposed to take place by April 2020. If anyone wants to make their views known 
or comment you can do so by completing the online survey at: 
https://www.smartsurvery.co.uk/s/NorfolkandWaveneyCCGProposal/  
 
or you can write to: 
FREEPOST RTJE-GXBZ-CSJR, NHS Norwich CCG, Room 202, City Hall, St Peters 
Street, Norwich, NR2 1NH. 
 
Flu Clinics for OVER and UNDER 65s 
Lucy advised the group that the reason that separate clinics were running and 
that no service was yet available for under 65s, was due to delayed deliveries of 
the flu vaccines. The Practice has to use the vaccines recommended by Public 
Health for the different age groups and a late decision was made this year, which 
has affected the manufacturers ability to provide enough vaccines in a timely 
way. This is a national issue and has resulted in most GP providers needing to 
delay clinics.  This is also true of the nasal spray for children, which has been 
delayed and we have been informed that we can only order small quantities until 
the supply has increased. 
 
PPG Feedback and Comments 
The group discussed again the purpose of the group and also the dwindling 
membership. Those present were motivated to be more active but needed greater 
numbers in order to share the work that the group wanted to do. Some 
suggestions included supporting the practice to provide patient education in the 
waiting rooms on a range of topics from community car scheme to healthy hearts 
advice, by bringing in experts, voluntary sector and obtaining formal materials for 

https://www.smartsurvery.co.uk/s/NorfolkandWaveneyCCGProposal/
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patients. While the education event at Attleborough Academy was well received it 
was a lot of work, completed by only a few members and those present agreed 
that keeping it small was likely to ensure that the PPG were able to deliver their 
aspirations. Other suggestions included supporting people to use the surgery pod 
and ‘check your bag’ medicines waste campaign.  Simon suggested that the 
Partners provide feedback on which specific topics would be useful. 
 
The group also discussed the timing of the meeting, which has always been in the 
evening so that working aged people could attend, but agreed to trial changing it 
to daytime, where perhaps part time workers could attend. Vera and Lucy will 
meet to develop some PPG recruitment campaign information and agree a future 
date.  Agreed that if we can increase membership that a few existing members 
would have a pre-meet in order to be clear on what would like to engage new 
members in supporting. 
 
Any Other Business 
Did Not Attend – John raised this issue, regarding the significant waste of NHS 
resources. The Practice provides a text reminder service and a text response 
service if a patient fails to attend. We have implemented a robust policy which 
can result in a patient being removed from our registered list if they continue to 
fail to attend.  New touchscreens are being installed this week, which will make it 
easier for patients to update or add a new mobile phone number, which will help 
reminder communications to patients.   
 
 
Next Meeting 
The next meeting will be confirmed once Vera and Lucy have met to develop new 
recruits information. 


